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The Compatibility Checker — user instructions

The Compatibility Checker is a standalone software application, which (when executed on a device) will
identify whether the device meets the core requirements for running an examination.

® |tis compulsory to use the software on any device that will be used during the examination session.

Additionally, the Compatibility Checker is built in to each examination package and automatically tests a
device’s suitability when the examination is accessed.

e If this final check is failed, it will not be possible for the candidate to proceed to sit the examination
using the device and a replacement device should be provided to the candidate.

®  Failure will be indicated by an on-screen error message (as shown below).

® The user will not be informed if the device passes the compatibility check; they will simply be
presented with the login screen.

eAssessment

Compatibility Check Failed

Thas dervice has faled 1o meet the mremum requirements for sunning Bn on-soreen axamination. Ut
the minimum requirement can b met. i wil not be possible fora canddate to st an exminabion onthis
dnvice

Ths sorean resciution (1280600 posls] i bedow e requirsd resclution of 1280 763 pouds

= -

What it will check

The Compatibility Checker will test whether the device meets the minimum and recommended system
requirements:

e s there sufficient system memory?

e s there sufficient disk space to accommodate the examination package and save the candidate
response file?

e |sthe operating system supported?

e Isthe screen resolution of the display set appropriately?

e Will any settings prevent the candidate response file from successfully saving to the correct local
directory?

e Can all media be viewed/heard?

e Does the device have a virtual machine setup (which is not permitted)?

The software will also check whether the device has an active internet connection; this is not a compulsory
requirement, but it is strongly recommended, wherever possible.

Keyboard requirements
If applicable, there is an option to test that the device has the necessary keyboard settings installed for
Arabic, Chinese (Simplified and Traditional) and/or Korean Language and Literature examinations.
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Running the Compatibility Checker in advance of the examinations
The Compatibility Checker package can be distributed to devices via the method most convenient to the
school.

To run the software on a device, double click on the icon and click Run.

The publisher could not be verfied. Are you sure you want to
run this softwane?

E HName.  _cal Desktop B MYP CompatibiftyChecker(.ene
Pubssher
Tiee

Uniknown Publisher

From: C\Wserrvebeccah\Desktop I8 MYP Compatibinty...

[ Mways ask belfore cpening ths file

Thia file doess not hanve 8 vabd dotal soraturs that verfes ta
bk TmMa'l;mﬂ-n"hlnmNum.
How con | decide what softeas 1o nn?

Then select the preferred language to begin.

y levterrationad Baccaleareate

Baccalmmeat inserrurional
Select language Beccrimmtetirmasont
Please select your language / Veuillez sélectionner votre langue / Seleccione el idioma E|
Please select your Iarugu.ng-'e:- [ Veuillez sélectionner votre langue / Seleccione el idioma
English
Francais
Espafiol
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Enter your user details. The school code field is mandatory, and the results of the test will be passed back

Step 1: User details

to the IB, so it is important to ensure that it is entered accurately.

Once complete, select the Continue to Step 2 button to proceed.

N r ok o . International Baccalauncate
On-screen examination Compatibility Checker w echiberane oomacion
Step 1 0of 6 User defails

The Compatibility Checker will identify whether this device meets the core requirements for running on-screen
examination packages

Piease fill in the details below and then Continue to Step 2

The IB will record the results of this check so please ensure that the school code is entered accurately

School code *
Name
Email

" Required feld must not e lef Slank

Continue to Step 2

Step 2: Keyboard settings
This step will identify whether the device has the necessary keyboard layout and input installed to enable
Arabic, Chinese (Simplified and Traditional) and/or Korean Language and Literature character entry.

Step 2 of & Keyboard layout

Will this device be used to sit any of the Language and Literature examinations listed below?

Chinese (Simplified)
Chinese (Traditional)
Arabic

Korean

® & & &

If applicable to the device, click Yes. (If not applicable, click No and you will automatically proceed to step
3.)
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Select which examination(s) the device will be used for and then Continue to testing.

Step 2 of 8 Keyboard layout
Please indicate which Language and Literalure examination(s) this device will be used for and then Continue to

testing

& Chinese {Simplified)
0O Chinese (Traditional)
O Korean

O Arabic

Continue (o testing

Click on the keyboard icon to select the appropriate input method.

Step 2 of 8 Keyboard layoul

This step will st your keyboard layout and inpul method, o ensuré they behave as expecied

Please enler some lext in ihe applicable boxes below

Piease indicale whether each check is passed o failed via the applicable butions. You shoukd Fail the test if the fext n
the input box does not appearibehave as expected

Onee completed. Continue 1o Step 3

Click on this icon to change the cument keyboand layout and input methad. You should select the appropriate ayout and
input method Tor the language you ane currently testing

&

Chinese (Simplified)

B I U x x i 2|0

D

Flease type something in Chinese (Simplified)

Conbnue lo Slep 3

e |If the relevant option is not displayed, the keyboard is not yet installed on the device. This should be
rectified, and the Compatibility Checker package run again.

Type some text in the applicable box(es) and indicate whether the character input has worked successfully,
using the Pass or Fail button.

Select the Continue to Step 3 button to proceed.
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Step 3: System check
The checking process will automatically begin, and a progress bar will be displayed.

Step 3 of 8 System check

© Pass3 © waming 0 & Falled 0

forg Disk Space
 Peased
° THiS clevice (S at, o above, e recommended specification for (s check
208 Internet Connectivity
| Passed |
o This device (s al, or above, the recommended specificalion for this check,
Jorg Media Server Test

° This device (5 af, or above, the recommended specification for this check,

Continue to Step 4 m

The process should only take a few seconds to complete and results will appear immediately.

Step 3of 6 System check
TR © Faso 0 warning 0 A Faied0
1of§ Disk Space
 Passod |
o This device s al, or above, the recommended specification for this eheck
20f8 Internet Connactivity
==
o This device is al, or above, the recommended specification for this check.
ol Media Server Test

o THhis device i$ al, or above, [he recommended Speciicaton for this check.
dof 8 Operating System Version
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If a deficiency is identified, a warning/failure message will be displayed:

Step 3 of € System check

TR © o7 A Falled0

18  Disk Space la

o This device is al, or above, the recommended specificalion for this check

2ol8 Internet Conmectivity

 Warning |

This device is below the recommended specification, but satisfies the minimum specification
regquirement for this check The on-screen examinalion will run, but the candidate may nol have the
OOUIMUMm SXpenence

Jof8 Media Server Test

Passed
o This device is af, or above, the recommended specification for this check

Step 3of & System check

O passs © wamig o

4org Operating System Version -

This device is al, or above, the recommended specification for this check.

dJofg Screen Resolution

This device is below the minimum specification requirement for this check, The examinalion will not run
as the user experience will be significantly affected.

The screen resolution (1280x600 pixels) is below the required resclution of 1280xTE8 pixels

Gofg System Memory

This device (5 al, or above, the recommended specification for (s check.

Confinue to Sk

Select the Continue to Step 4 button to proceed.
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Step 4: Audio check
An audio clip will automatically begin to play.

The clip can be paused/played, and the volume adjusted using the controls.

Step 4 of6 Audiocheck

The audio clip below should start playing autematically. Check that the audio plays and can be heard clearly

Please Pass or Fail this check and you will automatically proceed to Step 5

Select the Pass or Fail button to indicate whether the audio clip played correctly. You will then
automatically proceed to step 5.

Step 5: Video check
A video clip will automatically begin to play.

The clip can be paused/played, and the volume adjusted using the controls.

StepSofé Videocheck

The video clip below should start playing automatically. Check that the video plays and can be seen and heard
clearty

Please Pass or Fail this check and you will automatically proceed io Step 6

Select the Pass or Fail button to indicate whether the video clip played correctly. You will then
automatically proceed to step 6.
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The final screen displays a summary of all results.

If all requirements have met the recommended level and the video/audio played correctly,

message will display:

the following

Passed LD

Heyboard (Arabic)

©

Operating System
Version

° ==

Audio

© ==

Step 6 of & Results summary

v

Compatibility Checker Passed

This device is af, or above, the recommended specification for this check

Media Server Test

° =3

Disk Space

© =

Internet Connectivity

© =2

Screen Resolution System Memory Virtual Machine Test

¢ =3 © =3 °© ==
Video Saving Response File
° Exa Locally

=g Passed |

If all requirements have met the minimum level and the video/audio played correctly, the following

message will display:

° I

Step Eof & Resulls summary

warning ED This device is balow the récommended spacificalion, bul satishies the minimum speciication
requirement for this check The on-screen examination wil run, but ihe candidate may not have
e opdimum exparnrance

Internet Connectivity

o

-ompatib Ity Checker Passed with warnings
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If one or more requirements falls below the minimum level, or if the video/audio failed to play correctly,

the following message will display:

Step B of 8 Results summary

A

Compatibility Checker Failed

Thig divace has nod mel the mMniImum SpeaScalion reguirgément in 3 18a51 o

media. Therefore, it cannot be used to run en-soreen examinations in ks cume
arizing from this compatib

check

mal rurt 85 the user expenance will be signiicantly afected

Audio

A You have indicated that the
audio file did not play cormectly

n cabegory. of il has endounbinrgd &N i$508 playing
stale. Please conladi the |8 ko discuss any issues

Please ensung thal e Compalibility Checker i3 nan on 3l devioss that will Be used for e on-300een examinations

Failed i} This device is Deiow [he minimum specificalion requirement for this check. The examination wil

When the results have been considered, choose to Quit.

If the device was internet connected during the test, the following message will display:

Quit

Preparing results

& Initialising upload of results
& Collating data
& Uploading results to the IB

These results have been successiully uploaded to the IB

100.00%

If the device was not connected, an alternative message will be displayed:

Quit

Preparing results.

& Processing

Processing complete. You may now Quit

Select Quit to exit the Compatibility Checker package.
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If the device has failed any of the tests undertaken (with exception of the internet connectivity check),
it cannot be used during the examinations. It will be necessary to rectify the issue(s) identified with the
device or replace it with a device that has passed the compatibility check.

® The Compatibility Checker can be quit at any time, via the Quit button in the bottom right-hand corner

of the screen.
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