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How to run on-screen examination packages on macOS Catalina (and later) V2

These permissions will only need to be granted once on a device, i.e. it will not be necessary
to follow these steps each time an on-screen examination package is opened.
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Please drag and drop the application into

your application-directory.
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Step 1: Open the Disk Image (.dmg file) containing the examination package by double clicking.
Step 2: Drag the examination package into the Applications folder.

Step 3: Locate the examination package in the Applications folder in Finder, ctrl-click and select
Open in the drop down menu.
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Note: On Apple Silicon Macs you might be prompted to install Rosetta. If this is the case, follow the
instructions to install Rosetta and ctrl-click open the package again.

Step 4: A dialogue will be displayed, stating that the software can’t be opened. Select Open Anyway.
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“IB eAssessment ENGLISH
LAL-2020" can’t be opened

because Apple cannot check it
for malicious software.

This software needs to be updated.
Contact the developer for more
information.

Safari downloaded this file on 29.
January 2021.
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Step 5: Multiple windows will open, including the following:

Important Information

To run on-screen examination packages on macOS Catalina (OS version
10.15) permissions will need to be granted, as per the instructions provide|
by the IB. Please contact IB Answers if you require further support.

Click Close.

The other windows will ask for permission to receive keystrokes and record the screen. These
permissions need to be granted in System Preferences.

Screen Recording

~ "IB eAssessment ENGLISH LAL-2020" would like to
" record this computer's screen.

g Grant access to this application in Security & Privacy

preferences, located in System Preferences.

)

Open System Preferences

To do so, select the Open System Preferences button.
If Deny is pressed, open System Preferences manually.
Go to Security & Privacy and select the Privacy tab. A list of permissions will be displayed.

Choose Screen Recording. Click the lock in the bottom left corner of the preferences window and
enter password to grant the screen recording permission.
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As the App can only ask for one permission at a time, it will be necessary to repeat step 5, this time

selecting Input Monitoring.

It is also necessary to grant permission to access the Documents folder, by clicking OK. This is
necessary to ensure all responses are saved correctly in the case of a technical issue.
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“IB eAssessment ENGLISH
LAL-2020" would like to access
files in your Documents folder.

Don't Allow OK

Step 6: The examination package can now be run like any other application, by double-clicking the
icon in the Applications folder.

To access subsequent examination packages, it will always be necessary to ctrl-click Open on the first
launch.





